


Key Talking Points For Calling Local Businesses
· With the recent outbreak of COVID-19, we understand how difficult of a time this is for your business and for your employees. We know this may have impacted your workforce and may have potentially caused you to let go of some employees.
· If you had to let go or furlough some of your employees during this time and they are now looking for a temporary work, we’d like to let them know about opportunities at our organization.
· We are [name of company], a senior care organization focused on ensuring the health, safety, wellbeing and care of our seniors. 
· [Tell them more about your organization here]
· During this challenging time, we are continuing to hire workers who may have been displaced from their jobs. There are plenty of roles in senior care that don't require certifications, and the work is rewarding, necessary and safe. We are taking extreme safety precautions during this time. 
· The work is very rewarding and closely aligned with the skillsets of many of your employees.
· [If you are calling a restaurants/bars] Our team is hiring dining staff, cooks and servers to help with the dining needs of our residents. Their skillset will help ensure our residents are fed.
· [If you are calling hotels] Our team is looking to hire housekeepers to ensure that our community continues to maintain the highest levels of cleanliness.
· [If you are calling daycares] Our team is looking for caregivers (CNAs/STNAs) to continue to care for our residents. (Mention that you are willing to offer paid training during this time)
· We are taking the highest precautions as recommended by leading healthcare organizations to ensure safety of our staff and residents.
· Ask if they would be willing to share the openings with their staff. If yes, ask for his/her email address to send them the details of the job openings and link for those interested to apply.

[bookmark: _GoBack]If you get voicemail, you can follow up with this email:
Subject line: [ORGANIZATION NAME] has immediate work for your staff 
Hello-
I just wanted to follow up to my voice message. My name is [INSERT NAME] and I am the [INSERT TITLE] at [INSERT ORGANIZATION NAME], a senior care community. 
I realize that your organization may have had to let go of employees due to the recent COVID-19 pandemic. We understand how difficult this must be and want to offer temporary work to those who need it.
We are hiring for a variety of positions in [dining, housekeeping, maintenance and caregiving]. These roles require minimal training (which we will take care of) and offer the opportunity to make a difference in the lives of our nation’s seniors during this bleak time.
I can assure you that we are taking extreme safety precautions during this time to maintain the health and safety of our employees and patients.
Here is a link to our current openings [INSERT LINK]. I would appreciate you passing it along to those that might be interested. If you have any additional questions, you can reach me at [INSERT PHONE NUMBER] or [INSERT EMAIL].
Again, my thoughts are with you, your company and staff during this difficult time. 
Regards,
[INSERT NAME]
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